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August 24 .... Kansas 
Agricultural Growth Summit

September 4 ............................... Labor Day

September 8 -17 .......................Kansas State Fair 

Coming Up:

Department Comings and Goings
Please help us welcome these new KDA staff members.
Jennifer Fields ................ Food Safety & Lodging
Taylor Fry  ...................... Marketing, Advocacy, and Outreach
Brittany Houck .............. Office of the Secretary
Mikayla Kortan .............. Water Structures
Jared Melton .................. Food Safety & Lodging
John Santoya .................. Food Safety & Lodging
Junell Wallin .................. Water Appropriation

Visit HR Bulletins at agriculture.ks.gov/
HR for updates including:
• SEHP Quarterly Newsletter

Bulletins:
H.R. CORNER

These employees are no longer at KDA:

Taylor Harms ................. Marketing/Administration
Amber Herring .............. Water Appropriation
Traci Lang ...................... Food Safety & Lodging 
Danille LeDou ............... Meat and Poultry
Shawn Manos ................. Laboratory
McKayla Powers ............. Food Safety & Lodging
Jessica Woofter............... Pesticide and Fertilizer

Please join us for the second annual 
Kansas Governor’s Summit on Agricultural 
Growth on Thursday, August 24, from 8:30 to 
3:00 p.m. at the Manhattan Conference Center at 
the Hilton Garden Inn in Manhattan. This year’s 
Summit will also include an evening social event 
on Wednesday, August 23, starting at 6:00 p.m. at 
the Stanley Stout Center on the north side of the 
K-State campus.

These different domains of leadership each are important to creating an 
effective team. What domains do your work teammates' Themes fall un-
der? Take some time this month to map out where each of your Themes 
(strengths) lie. Click here to download a Team Talent Map to get started. 

Switch:
Chad Bontrager ............. Going from full-time deputy to part-time director of agribusiness services divis

• July HealthQuest Newsletter
• KPERS Benefit Wise Newsletter
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CHEERS
New Boston Creative Group, a 
local company, won an Award of 
Excellence for the dairy haulers 
training video series which 
they produced with the Dairy 
and Feed Safety program. The 
videos are part of a new online 
training format which ensures 
consistency and convenience to 
the training. Congratulations!

The correct answer to last month's 
question: How many days was the 
longest legislative session in Kansas 

history?
Either 113 or 114 was an acceptable 

answer. The 2015 session was 113 
days, but 114 if Sine Die (formal end 

of session) is included.
*Fun fact: The 2017 session 

tied that record!  

The trivia winners this 
month are:

Michel Raymond
Brandi Crubel

The answers to the BBQ Trivia are:
1.Kansas came to a water agreement 
with what two neighboring states in 
August?   
   Colorado and Nebraska
2. KDA hosted the Ag _____ Summit 
in August in Manhattan, Kansas:   
   Growth
3. What was the name of the Animal 
Health exercise held this fall?
   Afterburn
4. What month was Kansas 
Agriculture Month celebrated in?
                  March
5.Which of the following is not a 
Signature Theme (strength) from 
Gallup? 
   Scholarly

And the winner of the KDA 
BBQ Trivia is:

Melissa Nichols

TRIVIA!

Celebrating Retirements

After a 50-year career in veterinary 
medicine, Dr. Bill Brown retired in July 2017.
Brown spent many years in military service 
and in private veterinary practice as well as 
in the corporate animal health industry
In 2010, Brown took the position as the 
Kansas Livestock Commissioner, overseeing 
the department merge with the Kansas 
Department of Agriculture where he became 
the Kansas Animal Health Commissioner. 

 
Jim Bagley started at the Division of Water 
Resources in 1977 and retired in June after 41 
years of service to the state. He saw the water 
right database change with the times, from 
paper records to the computerized system we 
use today. His expertise and straight-talking 
attitude will be missed at KDA!

Jim Bagley

Dr. Bill Brown

Paul Heady
Paul Heady retired on June 16th after 24 years of service to KDA. Paul spent all time 
at KDA in the Grain Warehouse Program as a grain examiner. In the last decade or so 
he also filled the role of field supervisor for the program.
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Southeast Kansas Group

Hole in One

Stafford Field Office

Ladder Ball Toss

Garden City Field Office Stockton Field Office

Division of Water Resources 
- MHK

Smiles for Summertime 
Lawn Game winners

2017 KDA All Agency Barbeque
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KDA Spotlight: Online Renewal
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If you’ve been around for a while, you have probably 
noticed that several programs within KDA have been 
working hard recently to transition to online license 
renewal. Online renewal offers many benefits to KDA 
programs, such as saving postage, cutting back on labor, 
improving accuracy of information, offering convenience 
to license holders, and building an email database for 
faster communication with license holders. 

The pesticide and fertilizer program has seen great 
improvement in accuracy, and one of the best benefits is 
that having more licensees “in the system” means KDA 
can communicate with licensees faster and more cost 
effectively. 

Not all licensees are enthusiastic about the move to 
online renewal. “It’s hard to change culture,” said Judy 
Glass. “Those who are used to doing business online 
are happy, but for others it will take a while for them to 
appreciate the value.”

The Division of Animal Health has seen some 
hesitation from some customers as well, but the support 
has grown. In the brands program, only 21 percent of 
the brands were renewed online in 2016, but in 2017 40 
percent have renewed online. “One of the largest benefits 
so far is the ability to email certificates immediately after 
accepting payment from the licensees,” said Kendra 
Frasier. “That means 1000 fewer papers to print and mail 
this year!” 

The large animal program appreciates the ease with 
which online renewal allows licensees to update their 
information and keep it current. In addition, the online 
process forces them to fill out the information in its 
entirety. “This speeds up the process so we do not have 
the additional work of returning applications by mail and 
trying to keep track of who sent in a partially processed 
application,” said Lisa Simmons.

The pet animal facilities program has seen great 
success, with 65 percent of renewals in 2016 happening 
online. The greatest response has been in the online 
foster license application process, as the online process 

has increased fosters by over 1000. Tyler Brewington 
has felt the improvement in how long it takes to process 
renewals. “The online renewal system has been a great 
tool to manage time and accuracy efficiently,” she said.

The food safety and lodging program, which has over 
16,000 licensees, has seen a huge impact from online 
renewals. They have used online renewal in the past, but 
started with a new system in 2015 and this year saw the 
online percentage grow to 57 percent, up 15 percent from 
the previous year. In addition to the benefits seen in the 
other programs, food safety and lodging has seen a real 
benefit to licensees. Notices and reminders go out more 
quickly, so we have seen a huge increase in the number 
who renew on time, cutting the lapsed renewals from 
1200 two years ago to only 400 this year. 

KDA online renewals help to be more efficient and 
effective. “The savings in time and cost means we can put 
more focus on serving our customers instead of tracking 
down and entering renewals,” said Steve Moris.

mailto:Heather.Lansdowne%40ks.gov?subject=Heather.Lansdowne%40ks.gov
file:C:\Users\kyler.langvardt\Desktop\online-renewals_23518207_9b74f72c401e8b42868e62beafd4174c8b6c268a.png

